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Council investigation officer Inspection and Recommendation Report 
Clause 17(2), Part 8 of Schedule 5, of the Environmental Planning and Assessment 

Act 1979 (the Act) 
 

File: 2023/486931                        Officer: G. Scotton       Date: 11 October 2023 
 
Premises: 460-482 Jones Street, Ultimo 

 

Executive Summary:  
 

Council received correspondence from the Commissioner of Fire and Rescue NSW (FRNSW) on 
18 August 2023 in relation to the premises with respect to matters of fire safety, dealing with both 
460-482 Jones Street, Ultimo, and the adjoining 333 Bulwara Road, Ultimo. This report relates to 
460-482 Jones Street, Ultimo only. 333 Bulwara Road, Ultimo is the subject of a separate report at 
Attachment J. 

The premises is located on the corner of Jones Street and William Henry Street, Ultimo, and 
contains an eight-storey mixed commercial building, with ground floor retail and parking, and 
residential units above.  

An inspection of the premises undertaken by a Council investigation officer in the presence of the 
building manager, revealed no significant fire safety issues occurring within the building. 
 
The premises are equipped with numerous fire safety systems, both active and passive, that would 
provide adequate provision for fire safety for occupants in the event of a fire. The annual fire safety 
certification is overdue, and the most recent fire safety statement is prominently displayed within 
the foyers of the building. 
 
Council investigations have revealed that whilst there remains fire safety maintenance and 
management works to attend to, the overall fire safety systems provided within the subject 
premises are considered adequate in the circumstances.  
 
It is considered that the above fire safety works are of a degree which can be addressed by routine 
preventative and corrective maintenance actions undertaken by the owner’s fire service contractor, 
through written instruction from Council. 
 
Observation of the external features of the building did not identify the existence of any 
combustible composite cladding on the façade of the building. 
 
Chronology:  
 

Date Event 

18/08/2023 FRNSW correspondence received concerning correspondence relating to fire 
safety at the premises, relating to correspondence dated 18/08/2023 

23/08/2023 A review of Council records shows: 
-A fire safety upgrade was carried out to the premises following service of a fire 
safety Order dated 15/05/2018, and the work was completed on 01/10/2019  
-The fire safety schedule for the premises contains seventeen fire safety 
measures, including an automatic smoke detection and alarm system, automatic 
fire suppression system, and a building occupant warning system 
-A fire safety statement for the premises is currently overdue, and enforcement 
action on same is currently in progress 
-A penalty caution notice (PCN) has also been issued on 8/8/2023 in relation to 
inadequate maintenance of certain fire safety measures such as for some defective 
self-closing devices, repair of some exit signs, and updated maintenance tags/logs  
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Date Event 

23/08/2023 A copy of issues raised by FRNSW was provided to the strata manager for the 
owner in relation to queries and certain maintenance issues related to fire safety 
measures 

10/10/2023 Met with strata manager and strata committee member and discussed fire safety 
issues. Inspected premises, noting that whilst certain items in the PCN are 
complete, there is evidence of maintenance of some fire safety measures is 
incomplete, including to hose reels and fire hydrants, e.g. missing current 
maintenance tags/logs. 
The strata manager advised that a related scoping report/quote from the fire safety 
practitioner to repair the fire safety measures has been obtained, accepted, and 
that the recommendations in the report are in various stages of being carried out to 
complete required maintenance to fire safety measures and to enable issue of a 
current fire safety statement. 

 

 
FIRE AND RESCUE NSW REPORT: 

 
References: [BFS22/5762; 2023/486931-03] 
 
Fire and Rescue NSW conducted an inspection of the subject premises after receiving 
correspondence alleging fire safety issues at the premises. 
 
Issues  
 
The report from FRNSW detailed the following issues: 
 

Issue City response 

1. Fire exit landing obstructed by a dryer on 
level 6 and a fire door not self-closing on 
level 8 

Issue resolved 

2. Fire door to roof removed -Penalty caution notice dated 8/8/2023 
requires maintenance and certification of this 
item 

3. Building occupant warning system-unable 
to determine if it sounds throughout 
building, and whether the smoke alarms 
are interconnected 

-An inspection and preliminary test suggest 
smoke alarms are interconnected 
-Penalty caution notice dated 8/8/2023 
requires maintenance and certification of this 
item 

4. Fire hydrants: 
A.  Booster access unsuitable 

B.  Booster omits feed hydrants 
beside the booster inlet connection 
C.  Access to the internal pump room 
is via a parking area rather than to 
open space/fire isolated exit 
D.  Doors leading to the pump room 
not accessible by 003 key  
E.  The internal fire hydrant unlikely to 
achieve flow rate/pressure required by 
current standard 
F.  Some Storz couplings required 
G. Maintenance/date tags outdated 
H. Recommend upgrade to current 
version of AS 2419.1-2021 

Commentary: 
-Item A: Strata agent is arranging alteration to 
permits access by gate lock change to an 003 
compatible key, and clearer signage  
-Items A./B./D./F./G.: Penalty caution notice 
dated 8/8/2023 requires maintenance and 
certification of these items  
-Item C.: The pump room location is 
considered adequate as it is near the entrance 
lobby, in a sprinklered area, with no 
combustibles  
-Items E./H.: Whilst these items represent 
technical non-compliances with the current 
version of the standard, they are not 
considered to represent a serious fire safety 
risk to persons, as is as a prerequisite 
requirement for service of a Notice of intended 
fire safety Order 
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Issue City response 

 
Summary: 
-Items C./E./H.: No action required 
 
-Items A./B./D./F./G.: Relate to a City Penalty 
caution notice dated 8/8/2023 requiring 
maintenance of this item (currently subject to 
follow up/enforcement)  

5. Automatic fire suppression system: 
A. Booster connection markings 

unclear 
B. Inlet pressure signage missing 
C. Sprinkler valves controls notice 

missing 
D. Main stop valve not locked open 
E. Spare sprinkler heads missing 
F. Current maintenance/date tags 

omitted/overdue 
G. Logbook maintenance overdue 

Penalty caution notice dated 8/8/2023 requires 
maintenance and certification of these items 

6. Certain fire doors not maintained Penalty caution notice dated 8/8/2023 requires 
maintenance and certification of this item 

7. Non fire related equipment in fire hose 
reel cabinets 

Penalty caution notice dated 8/8/2023 requires 
maintenance and certification of this item 

 
FRNSW is therefore of the opinion that there are inadequate provisions for fire safety within the 
building. 
 
FRNSW Recommendations  
 
FRNSW have made recommendations within their report to:  
 
1. Review the report 
 
2. Address any other deficiencies identified at the premises 
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COUNCIL INVESTIGATION OFFICER RECOMMENDATIONS: 

Issue 
Order 
(NOI) 

Issue 
emergency 
Order 

Issue a 
compliance 
letter of 
instruction 

Cited 
Matters 
rectified 

Continue to undertake 
compliance action in 
response to issued 
Council 
correspondence 

Continue with 

compliance 

actions under the 

current Council 

Order 

 

Other  
(to 
specify) 

 

 
As a result of a site inspection undertaken by Council’s investigation officer, it was determined to 
continue to undertake compliance action with the owner of the building further to a compliance 
instruction correspondence issued to rectify the identified fire safety deficiencies noted by Council 
and FRNSW.  
 
The above correspondence has requested that building management carry out remedial works to 
existing fire systems to cause compliance with required standards of performance. 
 
Follow-up compliance inspections are currently being undertaken and will continue to be undertaken 
by a Council investigation officer to ensure already identified fire safety matters are suitably 
addressed and that compliance with the terms of Councils correspondence and the 
recommendations of FRNSW occur. 
 
It is recommended that Council not exercise its powers to give a Fire Safety Order at this time. 

Referenced/Attached Documents: 

2023/486931-03 Fire & Rescue NSW letter dated 18 August 2023 

 
Trim Reference: 2022/302982-35    CSM reference No: 3035868 
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